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Your Regional Ethics Counsel

North America

Chris Johnson

+1-440-534-4894
chris.johnson@averydennison.com

Latin America

Diego Saul

+1-626-304-2388
diego.saul@averydennison.com

EMEA
Magdalena Pacyga
+31-611586198

magdalena.pacyga@averydennison.com

Asia Pacific

Maggie My Li

+852-2820-4598
maggiemy.li@ap.averydennison.com
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Operator assistance may be required
and local charges may apply.

See pages 58-59 for country
and language-specific GuideLine
numbers.

csa‘déa‘ﬁ @eeN
https://www.averydennison.com/
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from Europe
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Our Business Conduct GuidelLine

Argentina Brazil (Rio de Janeiro) Czech Republic French India Telecom ltalia Malaysia
Telefonica All Carriers All Carriers s All Carriers 00.800.1777.9999 All Carriers
00.800.1777.9999 +55.2120181111 800.701.383 Germany 000.800.100.4175 Italian +60.1548770383
Spanish Portuguese Czech Deutsche Bundespost Hindi e Malaysian
s Telekom Japan )

All Carriers Cambodia Denmark 00.800.1777.9999 Indonesia All Carriers Malaysia Telecom
0800.333.0095 (Phnom Penh) All Carriers German Persero Indosat 010.800.1777.9999 00.800.1777.9999
Spanish All Carriers 8082.0058 Germany 803.015.203.5129 Japanese Malaysian
Australia +855'239625_15 Danish All Carriers Indonesian All Carriers Mauritius
Telstra Khmer, English, French  1o1000m Denmark 0800.181.2396 Indonesia 0800.170.5621 All Carriers
0011.800.1777.9999 Canada """""""""" 00.800.1777.9999 German (Jakarta) Japanese 802.049.0005
EngIISh. All Carriers DamSh ...................... Guatemala 22 g‘]ag:;;j')gg 86 Kenya Eng“Sh ......................
All Carriers 1:800.235.6302 Dominican Republic  (Guatemala City) Indonesian All Carriers Mexico
1.800.763.983 French, English All Carriers AICarmiers e 0800.221312 Telmex
English chite 1.829.200.1123 +502.23784832 Ireland English, Swahili 866.376.0139
Bangladesh CTC Mundo and Entel Spanish Spanish Telecom Eireann Kenya (Nairobi) Spanish, English
g o oo een Egypt ........................ e g:_ﬁi(;?]_ﬁngggg PR, Al Carriors
+880‘(0.)‘96_10‘.998490 Spanish All Carriers All Carriers g .......................... +254,'20'3§92291 800'6,81 '6945,
Bengali, Hindi, English Ch """""""""""""" 0800.000.0413 800.2791.9500 Israel English, Kirundi, Spanish, English
B e .- ........................ na . Arabic Spanish, English All Carriers Amharic, French  ceeereeeeeeeeeeeieeiiiiin

elgium Telcom and Unicorn <~ SRS EIEISE 0 TGS Netherlands
Comgen Brussels 00.800.1777.9999 Elsatvador Hong Kong kfaob?:‘r’}jjs:‘ew Korea (Republic of All Carriers
00.800.1777.9999 Mandarin (San Salvador) cw ’ South Korea) 0.800.022.0441
Dutch, French All Carriers All Carriers 001.800.1777.9999 Israel Dacom Dutch
All Carriers 400.120.3062 503.21133417 Mandarin, Cantonese, Barak, Bezeq, 002.800.1777.9999 Telecom Netherlands
0800.260.39 Mandarin Spanish, English English and Gldn Lns Korean 00.800.1777.9999
Dutch, French ~ coeeeeeeees R LR IEI IR Al Carriers 00.890.1777.9999 All Carriers Dutch
............................... Colombia France Arabic, Hebrew 080.808.0574 J

; . . 800.906.069  eeeeeree
Brazil Colombia ETB All Carriers ] Korean New Zealand
Embretel 844.397.3235 0805.080339 Mandarin, Cantonese, faly Telecom Corp
0021.800.1777.9999 Spanish French English ';\gg:;‘;irgs Luxembourg 00.800.1777.9999
Portuguese Colombia (Bogota) France (includes An- India ltalian Luxembourg Postes et English
All Carriers All Carriers dora, Corsica, Monaco) VSNL ) Telecom
0.800.892.2299 15713816523 France Telecom 000.800.100.3428 Italy (includes San 00.800.1777.9999
Portuguese Spanish 00.800.1777.9999 Hindi Marino, Vatican City) French
Rosse IBSRYMA 10-11 Des FJeed.
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(continued)
New Zealand
All Carriers
0800.002341
English

Norway
All Carriers
800.24.664
Swedish

Telenor Nett
00.800.1777.9999
Swedish

Pakistan (Islamabad)
All Carriers
+92.518108900
English, Urdu, Farsi

All Carriers
0800.78323
Spanish, English

Philippines (Manila)
All Carriers
+63.2.8626.3049
Tagalog, English

PLDT
00.800.1777.9999
Tagalog, English

Poland

Polish Telecom
00.800.111.3819
Polish

BgSeees

All Carriers
00.800.141.0213
Polish

Romania

All Carriers
0.800.360.228
Romanian, English

Russia

All Carriers
8.800.100.9615
Russian

All Carriers
900.905460
Spanish

Sri Lanka

(inside Colombo)
All Carriers
247.2494

English

Sri Lanka
(outside Colombo)

All Carriers
011.247.2494

Singapore
Singapore Telecom
001.800.1777.9999
Mandarin

All Carriers
800.852.3912
Mandarin

South Africa
Posts & Telecom
00.800.1777.9999
English

South Africa
(Johannesburg)
All Carriers
+27.105004106
English

Spain

English

Sweden
Telia Telecom AB
00.800.1777.9999
Swedish

All Carriers
020.889.823
Swedish

Switzerland
(includes Lichtenstein)
Swisscom
00.800.1777.9999
German

Taiwan

All Carriers
00801.14.7064
Mandarin

(includes Canary Islands)

Telefonica
00.800.1777.9999
Spanish

S, BobBobR BB adrehzd

TBo0dh BBRBVR)TD

Chunghura Telecom
00.800.1777.9999
Mandarin

Qe 1 zoabeges,
ey + Sroha,
dey + wnad

Thailand

All Carriers
1.800.012.657
Thai

Comm Authority of
Thailand
001.800.1777.9999
Thai

Thailand (Bangkok)
All Carriers
+66.21065161

English, Thai, Burmese

Turkey

All Carriers
00.800.113.0803
Turkish

Ukraine

All Carriers
0.800.501134
Ukrainian

United Arab Emirates
All Carriers
8000.3570.3169
English, Arabic

United Kingdom
(includes England,
Scotland, Northern
Ireland, Wales)

All Carriers
0.808.189.1053
English

RBobBar 2590 PRI
3800 ©F,mbIriw

United Kingdom
(includes England,
Scotland, Northern
Ireland, Wales)

BT and CW
00.800.1777.9999
English

United States and
Canada (includes US
Virgin Islands, Puerto
Rico. Guam)

All Carriers
1.800.461.9330
English, Spanish

Vietnam
All Carriers
122.80.390
Vietnamese

Note

For countries not listed here,
please use the following number

+1.720.514.4400

Operator assistance may be required
and local charges may apply.

English, Spanish, Mandarin, Arabic, Russian.
French, Armenian, Bengali, Lao. Uzbek

Box3f IBBNPeN 10-11 P)e3 Jeed.
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